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Abstract

Alsmadi, Mohammad Abdelhalim, The Employces of the Islamic
Banks and their Effect on the Bank's Performance: Jordan as a case.
A Master’s thesis, Economy and Islamic banking, Yarmouk
University,

2008 A.D., (Advisor: Professor Kamal Tawfik Hattab).

Islamic banks started operating in the second half of past century

and early beginnings of this century in a banking environment dominated
by conventional banks, under banking laws that are not suitable to
principles, laws and goals of Islamic banking, which caused the Islamic
banks internal and external problems and obstructions.
One of the major problems that faced Islamic banks is lack of
:;ppropriate human resources. Expertise coming form conventional banks
and education system taught manmade laws economy (interest based
economy). Islamic banks had no option but to hire available expertise and
graduates. This reflected negatively on the operations and progress of
Islamic banks.

Because of the importance of the human resources and workforce in
operation of Islamic banks, this research evaluates the conditions of
Islamic banks employees in the Hashemite Kingdom of Jordan. A field
study of the employees of the Jordan Islamic Bank for finance and
Investment (JIB) and the International Arab Islamic Bank (IAIB).
Questionnaires were distributed to a selected specimen of 5% of each
bank’s employees. A total of 100 JIB employees and 40 [AIB employees
were surveyed. A statistical analysis was performed, and based on the
analysis; the researcher provides recommendations that should contribute

to minimizing the disadvantages of the human resources factor and its

Ccauses.
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